
 

 

  
 

GENERAL  TERMS AND CONDITIONS    

This Confidential Agreement/Contract for 

Logistic Services (the “Agreement”) is effective    
ً
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1. SERVICES  ١  . 

First Party provides insourced and/or 

outsourced Logistics Services, domestic and/or 

international door-to-door transportation 

services of documents and/or parcels (the 

“Services”) which the SECOND PARTY has 

elected to purchase from First Party  
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2. TERMS AND CONDITIONS OF CARRIAGE ٢     . 

All Services shall be provided upon the FIRST 

PARTY Terms and Conditions of Carriage which 

are on the back side of the airway bill and which 

are deemed to be incorporated in, and an 

integral part of this Agreement. 
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3. RATES AND CHARGES  ٣   . 

a) The charges applicable to the Services 

(referred to collectively herein after as the 

“Rates and Charges” or separately as the “Rates” 

and/or “Charges”, as the case may be) and are 

deemed to be incorporated in, and integral part 

of this Agreement, and are payable in 

accordance with the terms of clause 4 of this 

Annex. 

b) Rates are valid for a period of [twelve (12) 

months since the date of signing]. Before the 
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end of the said [twelve (12)-month period, the 

Parties will use their best endeavours to 

negotiate a revision of the rates and other 

terms, based on the SECOND PARTY’s shipping 

profile, its service requirements and any 

increases in FIRST PARTY’s costs. If no revision 

can be agreed within a period of months the 

initial request, then either Party may terminate 

this Agreement with fifteen (15) days’ month's 

written notice.] 

c) Unless otherwise expressly specified, the 

Rates are valid for Services during the hours of 

standard operation designated by FIRST PARTY 

and shall exclude public holidays and weekends.  

Additional rates for Optional Services and out-

of-hours services are available upon request. 

d) Rates are exclusive of value-added tax, sales 

or equivalent taxes, handling fees, 

Administration charges, customs duties and 

other government taxes imposed with respect to 

the provision of Services. 

e) The Rates are based on the shipment volumes 

and profiles that have been provided by 

SECOND PARTY prior to this Agreement. In the 

event of a shortfall on the projected volumes 

(for all or for a specific Service) of more than 

[twenty percent (20%)] in any [two] 

consecutive one (1) month periods, or a 

substantial change in the volume, weight or 

destination mix, FIRST PARTY shall have the 

right to adjust the relevant Rates. 
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4. Governmental and Regulatory Increases ٤  .        

Any additional governmental or regulatory 

organization practices, surcharges, procedures 

or regulations which result in increased cost to 

FIRST PARTY will be passed on proportionately 

to SECOND PARTY. 
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5. Emergency Situations ٥   . 

FIRST PARTY reserves the right to make 

emergency surcharges to recover costs 

associated with temporary emergency situations 

beyond FIRST PARTY's control which could not 

be reasonably anticipated at the commencement 

of this Agreement. All such surcharges will be 

temporary and will apply to FIRST PARTY’s 

general SECOND PARTY base. SECOND PARTY 

will receive notice by website of any emergency 

surcharge, describing the reasons for such 

surcharge. 
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6. INVOICING AND PAYMENT ٦    . 

a) Services will be invoiced in Saudi Riyals. In the 

event that the SECOND PARTY requests 

invoices in other currencies, the exchange rate 

provided by FIRST PARTY will be used. Invoicing 

may be done electronically (by e-invoicing). 
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b) Credit terms of 15 days will be extended to 

the Second Party, which will be reviewed by each 

quarter by the First Party taking into 

consideration the average of last 6-month 

shipments. 

c) NON-DELIVERY OF SHIPMENT, 

notwithstanding the shipper's instruction to the 

contrary, the shipper, will be liable for all 

charges, costs and expenses related to the 

shipment of the package, and for costs incurred 

in either returning the shipment or warehousing 

the shipment pending disposition. 

e) First Party shall not be under any obligation 

to pay any customs duties, fees and/or 

applicable taxes on behalf of Second Party. The 

Second Party shall pay customs duties, fees and 

applicable taxes on any shipment prior to First 

Party releasing the shipments. 

f) Chargeable weight will be actual or volumetric 

whichever is higher.  Dimensional weight will be 

calculated on the basis of Length cm x Width cm 

x Height cm /5000. 

g) Credit Limit – First Party has assigned an 

initial credit limit equivalent to one-month 

average or estimated billing to second party’s 

account to cover all transportation services 

extended to the Customer. However, the Second 

Party may request for a change in credit limit 

any time, subject to approval from First Party.   
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h) For Delivery shipment associated with Cash 

on Delivery ( COD ) service, First Party is 

responsible for cash collection “COD”, cash 

management and fund transfer to customer. 

7. Unacceptable Shipments ٧    . 

Second Party confirms that its Shipment is 

acceptable for transportation and is deemed 

unacceptable if:- 

a) It is classified as hazardous material, 

dangerous goods, prohibited or restricted 

articles by IATA (International Air Transport 

Association), ICAO (International Civil Aviation 

Organization), ADR (European Road Transport 

Regulation on dangerous goods), any applicable 

government department or other relevant 

organization; 

b) No customs declaration is made when 

required by applicable customs regulations;   

c) It contains counterfeit goods, animals, bullion, 

currency, banderols/tax stickers, bearer form 

negotiable instruments, precious metals and 

stones; real or imitation firearms, parts thereof, 

weapons, explosives and ammunition; human 

remains, pornography or illegal 

narcotics/drugs), 

d) It contains any other item which First Party 

decides cannot be carried safely or legally  
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8. Compliance with Law ٨   . 

Compliance with Law; Second Party agrees that 

it is his/her responsibility to ensure, and  also 

warrant that, all Goods within a Consignment 

comply with all applicable laws and regulations 

at all points in the delivery chain, and that all 

authorizations or licenses necessary for the sale 

and transit of such Goods have been obtained. In 

no event will we be held responsible for the 

consequences of any failure by the customer to 

ensure compliance with applicable laws and  

indemnify First Party for all costs (including 

legal costs), expenses, damages, losses or fines 

incurred by us arising from or in connection with 

your breach of this clause. 
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9. Liability and Insurance ٩   . 

a) In case of any loss or damage attributed to 

the First Party, the Second Party shall be paid 

for the cost of the wasted of the amount 

delivered to the First Party.  

b) The Second Party shall have the right to 

deduct the entire claim amount specified in the 

First Party’s invoices in one installment. 
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